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Search Product Finder O\

New Orders My Orders My Claims
Enter Spec or Item Numbers Order Number: Order Date: Claim: 10249349 Date: 10/25/2019
11504338 0652172022 Closed Amount: 0
PO Number: Status:
Spec or Item TESTI3579 Cancelled Claim: 10247306  Date: 10/24/2019
Yrack Shipment Closed Amount: 0
2 0r24s
Spec or ltem Order Number: Order Date: glalm. I—-: 934?546 gala. 1?’_ 34 2019
10384692 024112020 ancsls maunt-
PO Number: Status:
Spec or ltem 3333 Cpen

Track Shipment
Aclel More

Add to Cart Order History Submit Claim

Note - You must have an active My Avery Dennison account to submit claims. If you need to register, please follow this link. My
Avery Dennison Registration

This guide will help you through the steps of submitting a claim online. To submit a claim you will need
one of the following numbers...Sales Order Number, Purchase Order Number, Invoice Number or Lot
Roll ID Number(Best for claims on a single roll)

Log into My Avery Dennison. From the Homepage/Dashboard, click on Submit Claim.

Step 1

On the Type of Claim screen select either
eeneathe Reimbursement or Evaluation Only (no
monetary compensation), then click next.

View Saved Clams

Home | Submit a Claim

Type of Claim

Choose one of the following: *
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Home | Submit a Claim

Select a reason for claim (Step 20t 7)

Search Caim Reasons

[Search Claim Reasons

Or select from the options below:

Billing/Delivery Product Performance
@ Adhesive
Delivery/Quantity Issues Incorrect Pricing/terms

Flex Pack

Adhesive coze v

Converting/Die Cutting

Label Dispensing and

Application
Label Performance Miscellaneous
Printability/Imaging
(including potential
contaminate)

Appearance

Wrinkles in Stock

Please select the correct reason. A new claim will need to be submitted if you need to change the reason.

5 Clear
Previous

Home | Submit a Claim
Material Search & Selection (Step 30f7)

Enter Search Criteria

Siit Rolf 1D Invoice # Invoice Dsts From
Onders

Add another slit roll ID

11557314 Invoice Date To

Clear Seareh

Select Claim Material

Spec Filter
Invoice #: 21314036  Invoice Date: 8/12/2022
Item: Rolls: Quantity (MSD): Spec #:
A334600 | 3.0M WH MDO/S652NA.2M PET 5 912033 77980
Roll ID: Length (ft): Width (in):
M TFAD1220H120502  goop 1275
| TFAD1220H120604  ggpp 1275
| TFA01220H120806  ggop 1275
ZF40D220HI20301T  ggsp 1275
ZFAOD220HI20401  gogg 1275
ZF40D220HI20501  gggg 1275
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Roll Formation/ Rall

Webstock Appearance

Price/MSI:

0888
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Step 2

Next you must select the claim reason.

Use the options listed on the screen to
categorize your claim. Once this is complete
click next.

Step 3A

Enter either the Invoice Number, Order
Number, PO Number or a Slit Roll ID to find
the order for the claim.

If you have multiple rolls to submit, search
by the Invoice Number, Order Number or
PO Number. **Searching by the Slit Roll Id
will only allow you to submit a claim for that
particular roll.**

Step 3B

The next screen will open and allow you to
select exactly which rolls you want to add
to the claim. If there are multiple lines on the
order you can use the Spec Filter search to
type in the spec number.



Home | Submit a Claim

Claim Amount (Step 4 of 7)

Invoice #: 21314036  Invoice Date: 8/12/2022

Item: Claim Rolls: Claim Quantity (MSD: Spec#:  Price/MSk
A334500 3.0M WH MDO/S692N/1.2M PET 3 3801 77980 0888
Claim Full Length for All Rolls
Roll ID Invoiced Length (FT) Claim Full Length Claimed Length (FT)
ZF401220H120502 9920 a 9020
ZF401220H120504 9920 ] 9020
ZF401220H120506 9920

= Claim total does not include applicable
freight charges.

Previous

Home | Submit a Claim

Supporting Information (Step 50f7)

This isa Tes{

14/1000 characters

“your ber to track this claim (30 characters)

Corrective Action Letter
Yes

® No

Previous

Home | Submit a Claim
Review Claim (Step 6 of 7)
You uil be able to attach supporting documentation on the following page.

Type of Claim: Reimbursement

Adhesive ooze
$3374.86

Claim Reason:

Claim Total:

Description of lssue: Thisis a Test
Action Letter: No
Reference #:

* Claim total does not include applicable freight charges.

Previous
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Claim Total: $3374.86
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Step 4

On the next step you will select the length
for the claimed rolls. You can click the box
under Claim Full Length if you want to claim
the full roll, or you can type in the length
manually. When finished selecting the
lengths click Next.

Step 5

Enter a description of the issues you are
having with the material. Being as detailed
as possible will help the quality department
analyze and progress the claim. You can also
enter your own reference number if you'd
like to keep track of the claim. Finally you
can select if you would like a Corrective
Action Letter by selecting Yes or No. Click
next when ready to proceed.

Step 6

This is the final step to review the claim
before itis submitted. All of the claim info
is listed, so if anything is incorrect you can
click on the Previous button to go back and
change it. If everything is correct click the
Next button to submit the claim.



Home

Supporting Documents & Samples (Step 7 of 7)

Prepare and Send Samples (Step 7a)

If samples are required. please provide them using our UPS Number.
The UPS number can be obtained by pressing the "View / Print
Summary’ button.

Attach the printed claim to the referenced product.

Anunconverted sample. clearly representing the defect, is required
to adequately process this claim. (Ideally 5 10 10 feet in length)

Iwill send samples
1am unable to send samples
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Upload Required Documents (Step 7k)

Include photos or videos for claims of a visible nature especiallywhen
there is a problem easily represented visually or when the issue can't
otherwise be represented clearly

* Please upload documents one at a time. Documents need to be 2.8
MB o less. Zip files are not accepted.

Upload Document

Attached Documents: (None)

You ean navigate to your claim status page for this claim later to
upload files if you are unable to do this now. Your claim may not be
processed without these documents.

View /Print Summary

label.averydennison.com
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Step 7

The claim has now been submitted. If

you need to send in a sample or upload a
document you are able to do it now. You can
click View/Print Summary to see the details
or click Finish to close out of the claim.

056/2023

All Avery Dennison statements, technical information and recommendations are based on tests believed to be reliable but do not
constitute a guarantee or warranty. All Avery Dennison products are sold with the understanding that purchaser has independently
determined the suitability of such products for its purposes. All Avery Dennison products are sold subject to Avery Dennison's general
terms and conditions of sale found at label.averydennison.com/en/home/terms-and-conditions.html.

© 2023 Avery Dennison Corporation. All rights reserved. Avery Dennison® is a registered trademark of Avery Dennison Corporation.
Avery Dennison brands, product names, antenna designs and codes or srvice programs are trademarks of Avery Dennison Corporation.



