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Note - You must have an active My Avery Dennison account to submit claims.  If you need to register, please follow this link. My 
Avery Dennison Registration

This guide will help you through the steps of submitting a claim online.  To submit a claim you will need 
one of the following numbers…Sales Order Number, Purchase Order Number, Invoice Number or Lot 
Roll ID Number(Best for claims on a single roll)

Log into My Avery Dennison. From the Homepage/Dashboard, click on Submit Claim.

Step 1  
On the Type of Claim screen select either 
Reimbursement or Evaluation Only (no 
monetary compensation), then click next.
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Step 2 
Next you must select the claim reason. 
Use the options listed on the screen to 
categorize your claim.  Once this is complete 
click next.

Step 3A 
Enter either the Invoice Number, Order 
Number, PO Number or a Slit Roll ID to find 
the order for the claim. 

If you have multiple rolls to submit, search 
by the Invoice Number, Order Number or 
PO Number. **Searching by the Slit Roll Id 
will only allow you to submit a claim for that 
particular roll.**

Step 3B 
The next screen will open and allow you to 
select exactly which rolls you want to add 
to the claim. If there are multiple lines on the 
order you can use the Spec Filter search to 
type in the spec number.
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Step 4 
On the next step you will select the length 
for the claimed rolls.  You can click the box 
under Claim Full Length if you want to claim 
the full roll, or you can type in the length 
manually. When finished selecting the 
lengths click Next.

Step 5 
Enter a description of the issues you are 
having with the material.  Being as detailed 
as possible will help the quality department 
analyze and progress the claim.  You can also 
enter your own reference number if you’d 
like to keep track of the claim.  Finally you 
can select if you would like a Corrective 
Action Letter by selecting Yes or No.  Click 
next when ready to proceed.

Step 6 
This is the final step to review the claim 
before it is submitted.  All of the claim info 
is listed, so if anything is incorrect you can 
click on the Previous button to go back and 
change it.  If everything is correct click the 
Next button to submit the claim.
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Step 7 
The claim has now been submitted.  If 
you need to send in a sample or upload a 
document you are able to do it now.  You can 
click View/Print Summary to see the details 
or click Finish to close out of the claim.


